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Perfect iced or hot tea or coffee from a brewer less than 12” wide

•	 Large tank provides back-to-back brewing capacity for 3gal (11.4L)  
tea batches

•	 New Fast Flow Hot Water Faucet for hot tea or hot chocolate

•	 A dual voltage brewer that ships with a locking NEMA L14-20P 4 wire 
plug; this plug requires both 120 volt/208-240 volt and a ground; the wire 
conductors will be two hot, 1 neutral and 1 ground

•	 Brews into all Wendy’s approved iced coffee urns, tea urns and thermal 
coffee carafes

•	 Digital display provides brew status to operator

•	 Includes integrated flip tray allowing the unit to brew hot coffee in back up 
situations into the Wendy’s approved thermal carafes

•	 Includes color-coded decal to clearly identify product-specific buttons

•	 Phillips head panel screws

•	 English and Spanish alphanumeric display

ITCB
(dispensers not included)

Dimensions: 34.37” H x 11.53” W x 23.78” D
(87.3cm H x 29.3cm W x 60.4cm D)

Infusion Tea and Coffee Brewer

Model	 Agency Listing

ITCB UL LISTED

Bunn-O-Matic COMMERCIAL PRODUCT WARRANTY
Bunn-O-Matic Corp. (“BUNN”) warrants equipment manufactured by it as follows:
   1) Airpots, thermal carafes, decanters, GPR servers, iced tea/coffee dispensers, MCP/MCA pod brewers thermal servers and Thermofresh   
servers (mechanical and digital)- 1 year parts and 1 year labor.
   2) All other equipment - 2 years parts and 1 year labor plus added warranties as specified below: : -
     a) Electronic circuit and/or control boards - parts and labor for 3 years.
     b) Compressors on refrigeration equipment - 5 years parts and 1 year labor.
     c) Grinding burrs on coffee grinding equipment to grind coffee to meet original factory screen sieve analysis - parts and labor for 4 years or 
40,000 pounds of coffee, whichever comes first. 

These warranty periods run from the date of installation BUNN warrants that the equipment manufactured by it will be commercially free of 
defects in material and workmanship existing at the time of manufacture and appearing within the applicable warranty period. This warranty 
does not apply to any equipment, component or part that was not manufactured by BUNN or that, in BUNN’s judgment, has been affected 
by misuse, neglect, alteration, improper installation or operation, improper maintenance or repair, non periodic cleaning and descaling, 
equipment failures related to poor water quality, damage or casualty. In addition, the warranty does not apply to replacement of items subject 
to normal use including but not limited to user replaceable parts such as seals and gaskets. This warranty is conditioned on the Buyer 1) 
giving BUNN prompt notice of any claim to be made under this warranty by telephone at (217) 529-6601 or by writing to Post Office Box 3227, 
Springfield, Illinois 62708-3227; 2) if requested by BUNN, shipping the defective equipment prepaid to an authorized BUNN service location; 
and 3) receiving prior authorization from BUNN that the defective equipment is under warranty.
THE FOREGOING WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY OTHER WARRANTY, WRITTEN OR ORAL, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF EITHER MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. The agents, dealers or employees of BUNN are not authorized to make modifications to this warranty or to make 
additional warranties that are binding on BUNN. Accordingly, statements by such individuals, whether oral or written, do not constitute 
warranties and should not be relied upon.
If BUNN determines in its sole discretion that the equipment does not conform to the warranty, BUNN, at its exclusive option while the 
equipment is under warranty, shall either 1) provide at no charge replacement parts and/or labor (during the applicable parts and labor 
warranty periods specified above) to repair the defective components, provided that this repair is done by a BUNN Authorized Service 
Representative; or 2) shall replace the equipment or refund the purchase price for the equipment.
THE BUYER’S REMEDY AGAINST BUNN FOR THE BREACH OF ANY OBLIGATION ARISING OUT OF THE SALE OF THIS EQUIPMENT, 
WHETHER DERIVED FROM WARRANTY OR OTHERWISE, SHALL BE LIMITED, AT BUNN’S SOLE OPTION AS SPECIFIED HEREIN, TO 
REPAIR, REPLACEMENT OR REFUND.
In no event shall BUNN be liable for any other damage or loss, including, but not limited to, lost profits, lost sales, loss of use of equipment, 
claims of Buyer’s customers, cost of capital, cost of down time, cost of substitute equipment, facilities or services, or any other special, 
incidental or consequential damages.

TDO-N-3.5  
w/pinch tube faucet
Product#: 39600.0047



BUNN® practices continuous product research and improvement. We reserve the right to change specifications and product design without notice. Such 
revisions do not entitle the buyer to corresponding changes, improvements, additions or replacements for previously purchased equipment.

All dimensions shown in inches.   

Dimensions & Specifications
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                      Tea Brewing Capacity
Model Wendy’s Product # Volts Amps Total           Incoming Water Temperature  Shipping Cord
     Watts              70ºF	              40ºF  Weight Attached

ITCB-DV A0801-35700.0447 120/208 13 2650            19.5 gal/hr	     19.5 gal/hr  47.6lbs  Yes† 

   120 14 1700            15.0 gal/hr	     12.0 gal/hr  47.6lbs  Yes†† 

†Unit shipped with NEMA L14-20P locking power cord
††Using manufacturer’s instructions, brewer can be field converted to operate on 120V only but requires installation of NEMA 5-20 plug in the field.  
Additional Note: Actual voltage and water temperature may vary resulting in slightly different performance figures.

Electrical: Requires a 4 wire receptacle that includes 3 wires providing 120/208-240V, single phase, 60 cycles and a 	
 fourth wire providing a ground.   
 

Plumbing:  20-90 psi (138-621 kPa). Model supplied with a 1⁄4” male flare fitting.  Requires minimum 1GPM water flow.
 Includes optional 1/4” and 3/8” compression fittings.
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